




Two added benefits of Advanced Business Solutions On Demand
The smooth transfer of operations from your organisation to Advanced Business Solutions On 
Demand is a crucial stage. As a highly experienced systems developer itself, Advanced Business 
Solutions has a track record that includes hundreds of successful system installations.

The same implementation methodology is applied during Managed Services and Payroll Bureau 
handovers to accurately specify the requirements of your system; set up and test the new 
operating environment with sample data; handover the system for an initial parallel run;  
cross-check, make any refinements, test again and go live.

Advanced Business Solutions’ Project Implementation consultants join your team to direct and 
successfully complete this handover stage to the agreed schedule. Only our Centre Manager and 
your nominated senior contact can sign off the User Acceptance Test which sets the system live.

Responsibly green
Advanced Business Solutions has a responsible, award winning attitude towards the environment.
Running multiple On Demand systems in two linked data centres achieves immediate energy 
efficiencies. Rack mounted systems achieve power savings of between 40 and 80% vs. 
free-standing systems. Advanced Business Solutions augments this by optimising our use of CPU, 
memory and disk space, running ‘Switch Off’ policies throughout the company, and keeping our use 
of consumables to a minimum.

Advanced Business Solutions won a Green Hero Award in 2009 & 2010 for environmental best 
practice and received a Gold Award at the National Green Apple Environment Awards in 2008, we 
also hold Green ISO (14001).Through Advanced Business Solutions On Demand, we may enhance 
your organisation’s green credentials too.

3



The decision to outsource your organisation’s 
payroll processing is made much easier when 
the provider undertakes and actively seeks to 
operate as part of your own team.

At Advanced Business Solutions, this attitude 
underpins our Payroll Bureau. We know 
that consistently delivering accurate and 
timely payroll has a direct effect on your 
organisation’s good relations with its workforce 
– and that’s what we seek to uphold.

Our Payroll Bureau service also features a 
dedicated team of experienced experts and 
they are available to you through the On 
Demand Customer Service Desk.

Payroll Bureau has the added advantage of 
being co-located with the Managed Services 
division in the same secure physical and IT 
environment – providing enhanced levels of 
personnel vetting, security and resilience at  
no extra cost to you.

As well as cutting the costs associated of 
infrastructure, operations and recruitment 
associated with payroll, Advanced Business 
Solutions’ Payroll Bureau services saves 
valuable management time, reduces business 
risk and enables your organisation to focus 
more effectively on its core areas of expertise.

Some customers prefer our Payroll Bureau 
to function transparently as part of their 
organisation and Advanced Business Solutions 
can provide this service seamlessly too. Via 
dedicated phones and email, etc, we function 
in exactly the same way as an in-house team 
from your employees’ perspective.

Choice of services
Our Payroll Bureau services range from 
standard payroll processing to fully managed 
payroll solutions so you can choose the  
level and mix of services that best 
complements your organisation’s operations 
and payroll strategy.

In a standard payroll processing scenario, for 
example, payroll data you submit online or by 
spreadsheet is processed and validated by  
your payroll team at Advanced Business 
Solutions. Once signed off, we handle the 
production and distribution of payslips, BACS 
submission and provide a suite of payroll 
reports in the format of your choice.

Advanced Business Solutions offers a broad 
range of services, including:

•	 multi-company, multi-payroll and 	
multi- frequency payroll processing

•	 SSP and SMP payments

•	 P45s, new starters and leavers

•	 third party payments, eg – subscriptions

•	 electronic and standard payslips

•	 BACS file production and submission

•	 a general ledger file for import to your 	
in-house accounting system

•	 statutory payroll reports and a full 	
audit trail

•	 liaison with HMRC on your behalf

•	 year-end returns – P14s, P35s, P60s 	
and P11Ds

•	 payroll bureau service reporting as an audit 
trail for your own records, and additional 
analytical payroll reports

Although our Payroll Bureau operates under 
your instruction, we keep abreast of payroll 
updates and legislative changes independently.  
Your Advanced Business Solutions payroll team 
will proactively flag any situations which they 
feel need further attention by your in-house 
personnel – with your best interests at heart.

At Advanced Business Solutions, our Payroll 
Bureau customers have the added peace of 
mind that we run our own payroll processing 
software, OpenPay, to provide you with a highly 
efficient and flexible service.

Accounts payable option
As well as Payroll Bureau, Advanced Business 
Solutions offers an Accounts Payable service. 
This includes invoice scanning and document 
management services which can be integrated 
seamlessly into your organisation’s Accounts 
Payable functions without capital outlay or  
user training.

Key benefits of outsourcing to 
Advanced Business Solutions’ 
Payroll bureau

•	 Excellent paid on time track record

•	 Continuity, accessibility and 	
accountability through your assigned 	
team of payroll experts acting with 	
your best interests at heart

•	 Standard payroll processing to fully 	
managed Payroll Bureau plus Accounts 	
Payable function

•	 Enhanced levels of security and business 	
recovery at no extra cost through co-	
location with our Managed Services division

Payroll bureau service
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The Payroll Bureau service ranges from standard payroll processing to fully managed  
payroll solutions, so that your organisation can choose the best level and mix of services  
for its requirements.

Unlike other Payroll Bureau providers, being contactable and working seamlessly as a team within 
your organisation is one of Advanced Business Solutions’ primary objectives. We believe that the 
close working relationships we establish with customers make a significant contribution to the 
Payroll Bureau’s excellent paid on time record.

Sharing the same office location as our Managed Services division means that our payroll  
bureau customers often experience enhanced levels of security and business continuity too  
at no additional cost.

Key benefits:
•	 reduce the costs, contractual commitments, HR responsibilities, budgeting and operational risks 

of an in-house IT function

•	 maintain and/or improve service levels

•	 fix costs at regular payment intervals for predictable budgeting from working capital; no more 
capital expenditure on IT

•	 achieve accountability and continuity through assigned teams of experienced technical and 
payroll professionals available through our Customer Service Desk

•	 maintain good working relationships with Service Level Agreements tailored to your 	
organisation for each Advanced Business Solutions On Demand service, backed by regular re-
views and our Annual On Demand Satisfaction Survey

•	 realise clear ROI from individually outsourced services

•	 streamline your organisation to focus more effectively on your core areas of expertise, and 
deliver better value to customers
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Once a cost justification has been established, 
the areas most commonly queried by our 
customers are security, reliability and being 
able to reach your assigned team at  
Advanced Business Solutions.

The objective of our Managed Services division 
is to operate fully hosted and managed core 
Financial Management Systems, Procurement 
and HR as if we were still the IT team within 
your company.

We dedicate the appropriate mix of skills and 
personnel into a team assigned to delivering 
the customised Service Level Agreement  
(SLA) for your systems. They are available  
to you through our On Demand Customer 
Service Desk.

Managed Services includes end-user  
helpdesk support and Disaster Recovery 
options, and is available across all Advanced 
Business Solutions’ application suites:

•	 eFinancials

•	 e5

•	 OpenAccounts

•	 OpenPeople

•	 HRPro

•	 Eros and eProcurement

•	 Version One Suite

•	 Business Intelligence

•	 Spend Analytics

•	 Tactica eSourcing

Reliability built in
Reliability and resilience are built into our 
Managed Services using a combination of 
the latest self-healing technologies and best 
practice systems administration.

For example, we use rack mounted, energy 
efficient HP Blade technology to run high 
availability, virtualised IT environments so 
that servers can be swapped for maintenance, 
upgrade and expansion without interrupting the 
services provided to your end-users.

Our target uptime is 99% during normal 
office hours and this has been met/exceeded 
continuously since the Managed Services 
division opened in 2008.  Systems are available 
24x7 if required – apart from our own planned 
downtime and maintenance which is always 
agreed with you in advance.

Security is paramount
The security of your systems and data is 
paramount and operates at three levels
Firstly, all personnel at our Managed Services 
division are routinely vetted to Defence Agency 
Counter Terrorism Cleared (CTC) or higher, 
and we take every precaution in our selection 
procedures to minimise threats posed to our 
operations by human intervention.

In terms of physical security, our two data 
centres are located in discrete residential/
office buildings whose façade belies the value 
of their contents. The centres are linked by 
secure network, and 24/7 CCTV and monitored 
building alarms secure the external perimeter.  
Server rooms are access-controlled  
and restricted to technical and senior  
personnel only.

Managed Services
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Finally, from a technical perspective, individual 
rack mounts are secured with power and 
network protection, with UPS and on-site 
generators for backup in the unlikely event of  
a power outage. Our customers’ systems 
run in virtualised environments which are 
individually firewalled and our team has the ISO 
27001 Data Security Standard governing data 
acquisition, processing and storage. Services 
are delivered to your desktop via highly 
available secure IP network.

As part of your SLA, a system of controls is 
agreed for all your organisation’s end-users 
accessing the outsourced services. This may 
include data encryption, client and server 
authentication, proof of authorship, user 
authentication and non-repudiation.

Advanced Business Solutions has a direct 
connection to the national N3 NHS network and 
a long-standing track record in healthcare which 
means NHS organisations can take advantage  
of Advanced Business Solutions On Demand 
with confidence.

Disaster recovery services
Partly because IT is our core business and partly 
because we can achieve technical economies of 
scale in our Managed Services operations, we 
can also offer a number of outsourced Disaster 
Recovery options at highly competitive prices.

These can be included as part of a Managed 
Services contract or taken out under a  
separate arrangement.

Depending on the level of recovery required,  
we can offer a 3rd party off-site cloud vault 
solution whereby the latest system backup 
is restored to a live server at other suitably 
equipped Managed Services offices in the 
Advanced Computer Software group.
We can also provide an on-site, shipped 
hardware Disaster Recovery solution, installed 
at your choice of office location, up and running 

within 48 hours. Critical system DR scenarios 
can be practiced to familiarise your personnel 
with procedures in a live environment without 
impacting the live system itself.

Advanced Business Solutions has a long-
standing track record in healthcare, and 
benefits from a direct connection to the national 
NHS N3 network.

We offer a mirrored off-site DR solution for 
healthcare organisations so that if operations 
at the Bridgwater Managed Services Division 
are compromised, processing is switched 
automatically and immediately to the mirrored 
environment based at our second data centre.

Key benefits:

•	 managed services from Advanced Business 
Solutions means predictable payments from 
cash flow and no additional IT equipment 
purchases or capital outlay

•	 high availability, self-healing technology and 
system expansion are accommodated within 
your fixed payments

•	 systems are available 24x7, if required	
security is paramount and operates on 	
a number of levels.  Your outsourced 	
systems and data are just as secure – 	
if not more secure – as they were when 
operated in-house

•	 comprehensive Disaster Recovery service 
options are available at highly competitive 
prices based on our high availability On De-
mand IT infrastructure

•	 we operate as if we were still the in-house 
IT team within your organisation with one 
number to call and 1 team responsible
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About us
Advanced Business Solutions, an Advanced Computer Software Group 
plc company, provides leading integrated business applications and 
services that enable public, private and third sector organisations to 
retain control, improve visibility and gain efficiencies whilst continually 
improving corporate performance.  
It’s award-winning software systems comprise core financial 
management, procurement, human resource and payroll systems, 
integrated with a range of collaborative, document management and 
business intelligence solutions . It also provides managed and bureau 
service options. 

Advanced Computer Software Group plc is the UK’s leading supplier of 
software and IT services to the health, care and commercial sectors. 
It comprises 3 main divisions and has 7000 customers and 800 staff 
worldwide. 

Contact us
Advanced Business Solutions is a brand name 
of Advanced Business Software and Solutions Limited, 
registered in England, company number 03214465.

Registered Office:  
Munro House I Portsmouth Road  
Cobham I Surrey I KT11 1TF

t: +44(0) 08451 606 162
f: +44(0) 1932 584 001
e: marketing@advancedcomputersoftware.com
www.advancedcomputersoftware.com/abs

Advanced Business Software and Solutions Limited recognises the 
trademarks of other companies and their respective products in this 
document.


